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M IS SIO N STATE M E N T
We affirm the dignity and individual
worth of older adults and their right
to attain the highest possible quality of life.
We strive to nurture and sustain their physical,
emotional, intellectual, social, and spiritual
health. We are committed to having
a community in which every member is
equally respected, valued, and empowered.

2018
eliza jennings annual report

2

Eliza Jennings’ employees are dedicated to enriching
the lives of the older adults we serve each day.
The senior managers, executive directors, and front
line staff work diligently to provide excellent care,
achieve full regulatory compliance, and attain optimum
quality outcomes.

Margaret G. Weitzel

LETTER FROM THE BOARD CHAIR
MARGARET G. WEITZEL
Established in 1888, Eliza Jennings is one of the longeststanding aging services organizations in Northeast
Ohio. This year, we are celebrating a 130-year history.
Over the years, Eliza Jennings has grown from a single
home, caring solely for incurably ill women in Cleveland,
to three campuses committed to enhancing the aging
experience for Northeast Ohio’s older adults. Eliza
Jennings provides the full spectrum of aging services
to residents of our communities, individuals living in
their private homes, and those living in affordable
senior housing.
Eliza Wallace Jennings shared a passion for philanthropy
with her husband, Simeon. When he died in 1865, Eliza
became the sole heir to an estate worth more than $1.5
million. Eliza used her wealth and resources to devote
her life to helping others less fortunate.
Moved by the plight of an indigent, terminally ill friend,
Eliza established a safe, comfortable home where aging
and ill women would be assured of excellent care and
the highest quality of life. Her work laid the foundation
for what would evolve into a nationally recognized
organization that bears her name, and one of
Northeast Ohio’s largest and most innovative aging
services providers.

The measurable outcomes of this commitment include
exceptional survey results and quality ratings. The Health
Center at the Renaissance Retirement Campus received
a deficiency-free rating during its most recent annual
survey from the Ohio Department of Health (ODH),
and earned Five-Star overall and quality ratings from
the Centers for Medicare and Medicaid Services (CMS).
Eliza Jennings Home also earned a Five-Star overall
quality rating. Devon Oaks Assisted Living and Acacia
Place Adult Day Center have maintained their
deficiency-free ratings, as well.
Eliza Jennings is committed to supporting its staff
members through opportunities for professional
development and resources that facilitate wellbeing
and work-life balance. An Employee Emergency Loan
program has benefited more than 50 employees with
$21 thousand in interest-free loans. These loans assist
employees facing unplanned expenses such as major
auto repairs, utility disconnections, unexpected medical
bills, and other financial emergencies.
We also support staff development and ongoing
education through the Employee Scholarship Fund.
Through fiscal year 2018, more than $40 thousand
has been awarded to 36 employees to further their
education or training. When we invest in our workforce,
we are investing in future leaders within our organization
and the aging services industry.
Last year, Eliza Jennings provided residential,
rehabilitation, and adult day services to 1,000
residents within our communities. We also provided
skilled home health care and adult day services to
more than 350 older adults residing in their own homes.
Onsite clinics offered much needed medical and wellness
services to residents of two west side senior affordable
housing communities.
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As a charitable organization, Eliza Jennings offers
residents the assurance of a lifelong home with the
services they need. Last year, Eliza Jennings sustained
$3.4 million in the cost of care for residents who
exhausted their resources, as well as for the shortfall
between the amount of Medicaid reimbursement we
received for services and our actual cost to provide
those services.
The leadership and support of our Board of Trustees
helps ensure that Eliza Jennings maintains the resources
to continue Eliza Jennings’ legacy of care. We gratefully
acknowledge their significant contributions of time
and expertise. Throughout the year, we developed
relationships with individuals who share our commitment
to Eliza Jennings’ mission, and subsequently welcomed
new Trustees whose fresh perspectives and diverse
backgrounds will help to further strengthen our Board.
The ongoing support of individuals, residents, families,
staff members, and corporate sponsors helps to ensure
the continued fulfillment of our Mission. We are grateful
for your tremendous support. The work we accomplished
through your giving will help to further Eliza Jennings’
legacy and provide for those who depend upon us for
care and services both now and in years to come.

Over the years, Eliza
Jennings has grown
from a single home,
caring solely for
incurably ill women
in Cleveland, to three
campuses committed
to enhancing the
aging experience for
Northeast Ohio’s older
adults. Today, Eliza
Jennings provides the
full spectrum of aging
services to residents
of our communities,
individuals living in their
private homes, and
those living in affordable
senior housing.
— Margaret G. Weitzel
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Fiscal year 2018 brought
opportunities to refinance
all of our debt, expand our
services by collaborating
with other aging services
organizations, invest in
capital projects at our
campuses, and direct
our focus on quality
skilled nursing and clinical
care. As a result, we
achieved our strongest
year in Eliza Jennings’
history, and positioned
our organization to make
strategic investments and
decisions that will ensure
a successful future.
— Richard M. Boyson Jr.

LETTER FROM THE PRESIDENT & CEO
RICHARD M. BOYSON JR.
Eliza Jennings has served for 130 years as a leader
in aging services. Our organization has achieved this
milestone by remaining true to our mission to support
the highest quality of life for the older adults we serve.
Throughout our history, Eliza Jennings has pioneered
advancements in caring for aging adults, and evolved
to meet the challenges of a changing landscape of
aging services.
Two years ago, we implemented a strategic plan and
executed initiatives which increased our census, boosted
employee engagement, significantly strengthened our
financial position, and enhanced our Centers for Medicare
and Medicaid (CMS) quality star ratings. As a result, in
fiscal year 2018 we achieved our strongest year in Eliza
Jennings’ history, positioning our organization to make
strategic investments and decisions that will ensure a
successful future.
Fiscal year 2018 brought opportunities to refinance all of
our debt, expand our services by collaborating with other
aging services organizations, invest in capital projects
at our campuses, and direct our focus on quality skilled
nursing and clinical care.
In December 2017, we refinanced our debt, reduced our
annual interest expense by 50 percent from $3.2 million
to $1.6 million, and shortened our term of debt, which
will allow us to use the future interest savings to further
reduce debt beyond the scheduled repayment.
Eliza Jennings established Comfort & Care hospice
services to offer compassionate support for residents and
families facing end-of-life care decisions. Comfort & Care
is a member of Northeast Ohio Hospice in collaboration
with Jennings and Laurel Lake, Greater Cleveland not-forprofit organizations that share Eliza Jennings’ commitment
to excellence in resident-centered care.
Capital improvements totaling $1.1 million were
completed throughout our network. Eliza Jennings Home
purchased new dishwashing and laundry equipment,
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installed new sidewalks and sprinklers, and repaired the
roof. New flooring was installed in memory support,
and the living room was updated with a fresh, new
look. In addition to repairing the parking lot at Devon
Oaks Assisted Living, the first floor guest restroom
and second floor lounge were remodeled. At the
Renaissance Retirement Campus, the Taproom was fully
renovated, featuring the addition of a billiard and game
room. Public restrooms off the Great Hall and near the
Health Center were also remodeled, and the Palm Court
meeting room received a facelift. We added automatic
doors exiting the Great Hall for greater accessibility
to outdoor walking paths, and sealed the parking lots
and walkways.
Richard M. Boyson Jr.

A network-wide associate medical director was
appointed to help us examine and improve our clinical
care, star ratings, and survey outcomes at each of our
skilled nursing and rehabilitation communities. We also
focused on quality improvement and expansion in our
home health and rehabilitation services.
Long-term care is a calling, and the work can be
demanding. We can be proud of our level of turnover,
which is approximately half the national average for our
industry. More than 20 percent of our employees have
served our organization from 10 to 30-plus years.
We work hard to attract and retain outstanding
employees throughout all levels of our organization.
LeadingAge, the national association of not-for-profit
aging services providers, annually recognizes an
organization that fosters a healthy workplace culture
and an environment that promotes the recruitment,
retention, and development of its team members.
We were honored to receive the 2017 LeadingAge
Excellence in the Workplace Award.
Eliza Jennings was also recognized by ERC, a provider
of human resources services, as a NorthCoast 99 Winner
for the ninth time. We are proud to be among Northeast
Ohio’s top workplaces. The award demonstrates Eliza
Jennings’ commitment to the recruitment and retention
of talented and motivated team members.

To position ourselves for the future, we carefully
examined each of our communities to determine
growth potential and, as a result, developed a Master
Facility Plan that will begin with the Renaissance
campus. Phase one of the Plan will create expanded
choices for wellness, as well as additional dining venues
on the Renaissance Campus. Long-term plans include
renovating the Health Center and adding additional
assisted living and memory care. This expansion will
enhance the services and amenities currently enjoyed
by Renaissance residents, and increase our capacity to
provide higher levels of care to residents whose needs
may change over time.
Eliza Jennings’ longevity and achievements can
be attributed to the vision and commitment of the
individuals who serve and support our organization.
I would like to thank the Board of Trustees, whose
leadership establishes the groundwork for our
continued growth and success. I would also like
to thank our dedicated team members who provide
the high level of care and services for which we
are recognized.
It is an exciting time for our organization! We look
forward to celebrating a new season of growth as
we continue the work our benefactress began more
than a century ago.
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The first male resident was
admitted to Eliza Jennings Home
in 1980. The Renaissance opened
in 1989 and, for the first time,
residents were invited to serve as
Trustees as non-voting members.
Board membership was restricted
to women until 1992, when men
first became eligible to serve.
Robert Lape recently made
Eliza Jennings history as the first
Renaissance resident Trustee to
serve on the Board in a voting
capacity.
We are grateful to the men and
women who volunteer their time
to serve in leadership capacities
within our organization and its
communities.

Renaissance resident Robert Lape is a communicator by
nature and occupation. Bob is an Emmy Award-winning
multi-media journalist whose career has spanned more
than 65 years. As a pioneer in restaurant and culinary
news and programming, Bob laid the groundwork for
food television as we know it today. Bob has received
numerous accolades for his work as a TV and radio
personality, author, food critic, and anchorman. These
days, his communication talent and expertise have found
a new channel.
Bob is the first Renaissance resident to serve as a
voting member of Eliza Jennings Board of Trustees.
In his role as vice chairman of the Renaissance Residents
Association (RRA), Bob had previously attended Board
meetings, but served in a non-voting capacity as other
RRA vice chairs who preceded him.
Bob says that in his dual role, he receives a fair number
of questions from Renaissance residents. “I’m a bridge
between the residents and the Board of Trustees,” Bob
said. “Residents deserve a voice and the Board is a good
place to have a voice. It’s a natural.”

Before beginning his tenure on the Board, Bob, as
any seasoned reporter, explored the backgrounds and
experience of its members. He was impressed with what
they brought to the table. “The combined experience
and expertise of the current Board members is wellsuited for a not-for-profit organization such as Eliza
Jennings,” said Bob. “We couldn’t have assembled a
better Board using any algorithm.”
Bob enjoys fielding questions from his fellow residents,
and often finds their wisdom and insight fascinating. “I’m
a communicator, and value excellent communication,” he
said. He added that sometimes residents ask questions
to alleviate any fears of the unknown, and when Bob can
help calm their fears, he finds it gratifying.
Bob enjoys serving on the RRA and the Board of
Trustees. “You gain a lot of information and meet a lot
of people,” he said. As he and the residents get better
acquainted, they become more comfortable asking
questions and offering suggestions.
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ROBERT LAPE
Resident Trustee
Renaissance Retirement Campus

“The Renaissance Retirement Campus and
Eliza Jennings eagerly embrace residents
who want to volunteer and give back to
their extended neighborhood.”
— Bob Lape
“I feel a sense of community here at the Renaissance,”
Bob said. He was familiar with the campus long before
moving here in 2014. Members of his family had
received care here, and he was previously a resident of
Carol B. Hall assisted living following a hospitalization a
decade ago. During his stay, Bob explored the campus
and observed the staff who, said Bob, understood the
undeniable power of a hug and demonstrated “Caring
with a capitol C.” Following his stay at Carol B. Hall,
Bob returned to New York City to resume his work.
Later, when he decided to return to Northeast Ohio, his
children made all the arrangements for his move to the
Renaissance. They even produced a “Welcome to your
Villa” video for him to view prior to making the move.
Bob says he is exceedingly happy at the Renaissance
campus. “I’ve been very blessed. It’s a beautiful place.
I like everything about living here,” Bob said. “When I
was asked to consider serving on an RRA committee a
couple years ago, I figured I could contribute and be
useful.” Bob offered to serve in whatever capacity would
benefit the RRA the most, and was asked to serve as
vice-chairman. “Things got busy after that,” he said.
“It was and is enormously rewarding.”

We are grateful to Bob for devoting his time to serve
with the volunteer leadership of Eliza Jennings. Bob
notes that the Renaissance Retirement Campus
and Eliza Jennings eagerly embrace residents who
want to volunteer and give back to their extended
neighborhood. “Leadership values good people and
good ideas,” Bob said. “Committees of both the RRA
and the Board of Trustees are constantly weaving
well-earned wisdom with youthful thinking. There is
rich satisfaction to be found in shrugging off age to
contribute to the whole.”
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PEG GRAVES
ELIZA JENNINGS HOME

When Peg Graves, age 90, arrived at Eliza Jennings
home on a cold, dark winter evening, a cozy room and
warm meal were awaiting her. Peg became a resident
of Eliza Jennings skilled nursing and rehabilitation
center in Cleveland in mid-January following emergency
surgery. She was acutely ill, and her prognosis was
poor. Following a 10-day stay in the hospital’s surgical
intensive care unit, Peg was admitted to Eliza Jennings
Home for rehabilitation. Peg recalls that, although she
felt somewhat fragile due to her condition, the kindness
and compassion of the staff helped to ease her anxieties.
Eliza Jennings was Peg’s home for nearly four months.
She became well-acquainted with staff members who
were genuinely interested in learning her preferences. “If
you asked for something, they seemed to know just what
to do,” said Peg. “At night, my caregiver would get me
milk or soup and bring it to my room. They were so good
to me, and always had a smile.”

“The dining services staff did a great job,” said Peg.
“They offer several selections for each meal.” The variety
of food satisfies the tastes of a variety of people, and
stimulates the appetites of those who may be ill, she
noted. “The cream soups were my favorite,” said Peg.
“They were heaven.”
Peg’s illness initially made it difficult for her to leave her
room. While she rested and got better, she enjoyed visits
from staff members. Oscar, Eliza Jennings’ resident cat,
would stop by, too. When Peg was unable to attend
activities, the staff brought activities to her. “One day
a man with a guitar came in and we sang ‘You Are My
Sunshine’ together,” she said, smiling.
“What I really enjoyed every day was therapy,”
said Peg. “I looked forward to it.” Peg was surprised
to learn that rehabilitation can be fun! In addition to
her regularly scheduled physical therapy exercises,
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With the support of the caring staff and
rehabilitation team at Eliza Jennings,
Peg Graves successfully made the transition
through illness, rehabilitation therapy, and
recovery, and returned home to resume a
vibrant, independent lifestyle.
In 2000, Eliza Jennings became one of the first organizations
to transition from the more institutional, medical model of
long-term care to a person-centered, home-like environment.
The Eliza Jennings Home became a model of personcentered care, also known as the culture-change movement,
that has transformed the look and feel of all Eliza Jennings
communities and services, and greatly enhanced the quality
of life for residents.

Peg enjoyed assembling jigsaw puzzles and playing
Jenga® to help improve her fine motor skills and
coordination. Peg also liked using the OmniCycle®,
an interactive therapeutic exercise bike with a
touchscreen. “It’s like playing a video game,” said Peg.
“You ride faster or slower to make the figures on the
screen move.” Peg made homemade pizza as part of her
occupational therapy. “They were able to establish that
I could get around the kitchen and reach the cupboards
before I went home,” Peg said.
Peg lives in a two-story home with a bathroom upstairs
and laundry room in the basement. She credits the
therapy team for enabling her to return home. Highly
motivated to regain her mobility, Peg made the most of
her therapy at Eliza Jennings. She walked up and down
corridors, and climbed the steps in the stairwell with her
therapist. “In the beginning I could hardly make it,” said
Peg. “But eventually I did it!” The therapists gave her
tips for adapting her routine at home, such as using a
canvas bag with handles to carry light loads of laundry
up and down stairs.
Peg says she couldn’t have been more content while
completing her recovery and rehabilitation at Eliza
Jennings. “It’s a kind place,” she said. “The staff made

Robert
Lape as I could have hoped to be under
me as
comfortable
the circumstances.” With the support of the caring
staff and rehabilitation team, Peg successfully made
the transition through illness, rehabilitation therapy,
and recovery, and returned home to resume a vibrant,
independent lifestyle.
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Nearly a decade ago, Debbie Fox began to experience
hip problems that would ultimately impact her quality
of life. In 2009 she learned she had arthritis, and two
years later she was diagnosed with hip dysplasia related
to osteoporosis. Eventually, Debbie was unable to work
due to her debilitated condition – she was in a lot of pain
and depended on a walker for mobility. “I had no hip
joint movement and dragged my feet when I walked,”
she said.
Debbie’s circumstances led her to move from her house
to The Westerly Apartments, an affordable senior
housing community in Lakewood, and site of an Eliza
Jennings wellness clinic. With the encouragement of a
dear friend, Debbie sought the advice of an orthopedic
surgeon, and was scheduled for joint replacement
surgery in early 2016. The procedure involved cementing
an artificial joint to the left hip bone.

When Debbie was discharged from the hospital, she
learned she was a candidate for in-home rehabilitation
therapy and thankfully, her social worker referred her
to Eliza Jennings at Home. Debbie was initially anxious
about starting her rehabilitation program. Upon meeting
Eliza Jennings at Home Rehab Director Jonathon Dean,
however, she soon learned that in-home therapy had
many advantages.
Following an assessment, Debbie was seen by the Eliza
Jennings at Home therapy team in her apartment at the
Westerly. “It was a great experience,” she said. “The
team members were polite and friendly, and I learned
how to get around my home safely.” Debbie enjoyed
the relationships she developed with her therapists. As
she gained strength and confidence, she began to walk
longer distances in the hallways, and began to navigate
the stairways in her building.
Following a second surgery on her right hip joint in the
fall, Debbie began the rehab process all over again. She
received an hour of therapy in her apartment three times
each week throughout the course of her rehabilitation.
Debbie could count on the therapists arriving on time
and as scheduled; “If another therapist wasn’t available,
Jonathon would come himself,” she said.
Debbie’s therapy included several exercises. She began
with simple tasks like raising her toes, learning to stand
without holding on to a chair, and marching in place. “I
got the complete treatment,” Debbie said. “The crew
worked together, and taught me about balance, body
mechanics, posture, and keeping my head up when I
walked. I still use those tips.” The team of physical and
occupational therapists assessed her home for safety
hazards. Upon their recommendation, Debbie had safety
bars and handles installed, and purchased a shower
bench and mat for the tub.
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DEBBIE FOX

Eliza Jennings at Home rehabilitation

Eliza Jennings at Home
Rehab Returns Debbie
to Full Life

her strength and mobility following two

therapy helped Debbie Fox regain
joint replacement surgeries to correct
hip dysplasia. Debbie regained her
independence while receiving therapy
in the comfort of her home.
Eliza Jennings at Home was established in 2006
and initially provided private duty nursing services
to residents of Eliza Jennings communities. Today,
Eliza Jennings at Home has grown to provide
a full spectrum of home health care services,
including skilled nursing, rehabilitation therapy,
and nurse practitioner house call visits. Eliza
Jennings at Home currently serves residents of
Cuyahoga, Lorain, and Medina counties.
In 2008, Eliza Jennings became one of the first
aging services organizations to establish wellness
and preventative care clinics in affordable senior
housing communities. The clinics provide nursing
services and education that supports frail and lowincome older adults, empowering them to selfmanage their chronic conditions, maintain their
independence, and remain in their own homes.

The surgery and therapy went so well, it wasn’t long
before Debbie was able to accompany her friend,
a railroad enthusiast and model train collector, on
trips to train shows and a ride on the Cuyahoga
Valley Scenic Railroad.
Before her surgery and therapy, Debbie had been unable
to perform even simple, daily activities. As a result of
Debbie’s dramatic recovery, other Westerly residents
engaged the services of Eliza Jennings at Home.
“Many of my neighbors could not believe how well
I was doing after living with such a debilitating
condition,” she said. “When people see you’re doing
well, they become motivated to do well, too.”

“The therapists did such a terrific job,” said Debbie.
“With their help I was able to stay in my apartment
and remain independent.” Debbie has since moved
from the Westerly to a new home near the Renaissance
Retirement Campus where she is now employed as a
receptionist. She finds great enjoyment in walking her
Jack Russell terrier, Millie, twice a day.
“Eliza Jennings at Home therapy gave me my dignity
back,” said Debbie. “Before, I couldn’t shovel snow, or
even put my socks on. Now I can do all the things I used
to do. I’m a whole person again.”
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MELISSA MAHONEY, RN
Growing a Career,
Making a Difference

Above photo: Melissa Mahoney, RN, is one of the many Eliza Jennings staff members who excel in care and service to our residents.

When Melissa Mahoney was a young girl, she would visit
retirement communities with her tap dancing class and
perform for residents. She enjoyed seeing the smiles on
residents’ faces and, even as a child, recognized that she
could make a difference in the lives of older adults. It is,
therefore, no surprise that Melissa made long-term care
her professional calling.
Melissa joined Eliza Jennings in 2009 to serve as a home
health aide, caring for Renaissance Independent Living
residents. In time, she was promoted to a home health
manager responsible for more than 30 caregivers. She
enrolled in an LPN program while working full-time, and
earned her license in 2013. Melissa joined the nursing
staff at the Renaissance Health Center and continued to
further her education to become an RN. She achieved
her goal, and passed her state boards in 2018.

Melissa is one of the many Eliza Jennings staff members
who excel in care, and serve the residents as skilled
clinicians and hard workers. She is grateful to the
Eliza Jennings staff members who mentored her and
demonstrated dedication and excellence in caring in
every detail. Melissa strives to bring these values to life
in her service every day. ”I have had many wonderful
role models throughout my life,” said Melissa.
Growing up, Melissa spent a lot of time with her
grandparents and other older adults while her mother
worked. “I come from a big, loving family who always
give as much as they have,” Melissa said. “Aging
services is a great career because I am able to be there
for older adults who may not have family nearby, or
whose families are not able to visit often.”
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“Our work is a calling for those
who have compassion and a
heart to help others. I would
highly recommend aging
services to younger people
entering the work force because
we are able to make a difference
in the lives of others every day.
I love what I do and I can’t see
myself doing anything else.”
— Melissa Mahoney, RN

Not-for-profit aging services is a growing field that
offers a variety of opportunities for lifelong careers
and meaningful employment. “Our work is a calling for
those who have compassion and a heart to help others,”
Melissa said. “I would highly recommend aging services
to younger people entering the work force because
we are able to make a difference in the lives of others
every day. I love what I do and I can’t see myself doing
anything else.”
Eliza Jennings encourages and supports the professional
development of its team members, and offers tuition
reimbursement and employee scholarship programs
for staff members wishing to further their education
or medical training. Melissa is a two-time Employee
Scholarship recipient, and is currently pursuing a
bachelor’s degree in nursing.

“I look forward to ongoing learning throughout my
nursing career, and developing my leadership skills,”
said Melissa. “I also enjoy serving as a mentor, and
assisting new employees as they become oriented
to their positions.”
Melissa finds the opportunity to bring comfort,
companionship, and joy into the lives of the residents
very rewarding. “If a resident is having a bad day and I
can brighten it by talking to them or making them smile,
it makes my job worthwhile.”
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HONORING OUR LEGACY –
ENSURING OUR FUTURE
In 1887, Eliza Wallace
Jennings contributed the
funds and property that
helped to establish the
home for ill and indigent
women that would bear her
name. You can follow in the
footsteps of our benefactress
by making a planned gift to
Eliza Jennings – a gift that
will both honor her legacy
and help to ensure the future
of quality aging services.
The 1888 Legacy Club was
established to acknowledge
those who make a planned
gift to Eliza Jennings.
Planned giving demonstrates
a commitment to the mission
of Eliza Jennings and the
value placed on the care and
services we provide.
There are several ways to
leave a lasting legacy to
Eliza Jennings. A gift made
through a will, an annuity, or
life insurance policy may be
directed to Eliza Jennings.
As a valued member of the
1888 Legacy Club, your name
will be included on the 1888
Legacy Club donor plaque.

Throughout our history, Eliza Jennings has been at the forefront of innovations
in aging services. As we celebrate 130 years of service to Northeast Ohio’s
older adults and families, we gratefully acknowledge the generous support of
residents, families, staff, friends, and corporate sponsors. Your gifts help make
improved and expanded services possible.
The Eliza Jennings Stewardship Fund was established to benefit residents,
patients, and the staff who provide outstanding care. The Stewardship Fund
supports mission fulfillment (special projects and care for those who exhaust
their resources); staff scholarships; the staff hardship fund; and the reserve
fund (emergencies and rainy day fund).
We are deeply grateful to Renaissance Independent Living residents, whose
level of giving increased 41% from the previous year. This significant increase
in giving by residents is especially gratifying since it demonstrates an
investment in the future of their home.
Philanthropic support over this past fiscal year has helped to fund renovation
projects on our campuses, care for low-income individuals, and programs that
support professional development and work-life balance for our staff.
This past year we made improvements to living spaces within each of our
communities. The entrance and living room at Eliza Jennings Health
Campus were renovated and new flooring was installed in the memory
support wing; the guest restroom and second floor lounge at Devon Oaks
were remodeled; guest restrooms and common spaces at the Renaissance
received a facelift. These renovations help create welcoming surroundings
and fresh, contemporary spaces for residents to meet and socialize with
families and friends.
In the spirit of our benefactress, Eliza Jennings offers all residents the
assurance of knowing they have a lifelong home, with access to the care and
services they may need, should they exhaust their financial resources through
no fault of their own. In addition, Eliza Jennings serves low-income individuals
whose care is funded by Medicaid. In fiscal year 2018, the cost to Eliza
Jennings for unreimbursed costs of care was more than $3.4 million.
Eliza Jennings mission reflects our commitment to “…having a community in
which every member is equally respected, valued, and empowered.” Without
the resources of our caring and committed staff, the fulfillment of our mission
would not be possible. Our team members are dedicated to helping others
and enriching the lives of residents each day.
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The Employee Scholarship Fund offers assistance
to Eliza Jennings staff members who wish to further
their education and for professional development.
This year, 15 scholarships totaling nearly $12,000
were awarded to help employees achieve their
educational goals. Since 2014, more than $40,000
has been awarded to 36 recipients.
In 2017, Eliza Jennings established an employee
hardship program, offering small loans to assist
staff members facing financial emergencies. Since
its launch, $21,000 in interest-free loans has been
distributed to more than 50 employees. The funds
help staff members facing unexpected financial
emergencies such as utility disconnection notices,
unforeseen medical bills, and major auto repairs.
Employees repay the loan through payroll deduction,
and receive free financial counseling through the
employee assistance program.

We would like to acknowledge and thank the many
individuals, students, and corporate groups who
contribute their time and talent to make a positive
difference in the lives of residents at each of our
communities. Volunteers of all ages help create
memorable experiences, whether by assisting with
programs and activities, providing entertainment and
pet therapy, or completing service projects within
our buildings and grounds.
Thank you for supporting the work that we do, and
for helping us to preserve the legacy that began
130 years ago with a small home for women in
Cleveland. By honoring our tradition of missiondriven, person-centered care, Eliza Jennings will
continue to set the standard for the full spectrum
of services and choices for older adults and families
throughout Northeast Ohio.

We are tremendously grateful to the
individuals whose generous support
enables us to offer innovative programs
such as Music and Memory to residents
of Eliza Jennings communities.
THE GIFT OF MUSIC
Last year, the Renaissance Health Center launched
Music & MemorySM, an innovative and creative approach
to dementia care. Music & Memory is a personalized
music program designed to improve residents’ quality
of life. The program provides each resident with an
iPod that has been pre-programmed with their favorite
music. Listening to their playlist brings back memories
and offers many therapeutic benefits.
The effects of the therapy were immediate and positive.
Residents responded to the music by smiling, tapping
their feet, reminiscing, and dancing. Less engaged
and communicative residents became more social
and conversed with others. Those whose symptoms
were more advanced demonstrated less anxiety and
agitation, particularly when they listened before or
during meal times and personal care.

Thanks to a generous gift from an individual donor,
15 additional iPods and accessories were purchased,
making this innovative therapy available to 30 residents.
The customized playlists feature a diverse selection of
artists and styles, ranging from Glenn Miller to Marvin
Gaye. Furthermore, Music & Memory offers staff
increased opportunities to enjoy positive, meaningful
interactions with residents.
We are tremendously grateful to the individuals whose
generous support enables us to offer person-centered
programs such as Music and Memory to enrich the lives
of the older adults we serve.
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As we reflect on the past year,
we celebrate the achievements
that demonstrate Eliza Jennings’
commitment to excellence. We
are proud to be recognized by our
industry peers, and we are thankful
to our dedicated Trustees, staff
members, and volunteers for their
Eliza Jennings was recognized with the 2017
LeadingAge Excellence in the Workplace Award.

AWARDS AND RECOGNITION
Eliza Jennings was recognized with the 2017
LeadingAge Excellence in the Workplace Award.
The award honors a LeadingAge member organization
that demonstrates effectiveness in fostering a healthy
workplace culture and an environment that promotes
the recruitment, retention and development of staff
at all levels of the organization. Members of the Eliza
Jennings human resources team accepted the award
at the LeadingAge Annual Meeting and Expo, held
October 29 – November 1, 2017, in New Orleans, LA.
LeadingAge is the national association of not-for-profit
providers of aging services.
The “Bulldog Buddies” mentoring program,
a collaboration between the Renaissance Retirement
Campus in Olmsted Township and Falls-Lenox Primary
School (Olmsted Falls City Schools), was recognized
with the Excellence in Volunteer Service award from
LeadingAge Ohio. The award honors a LeadingAge
Ohio member volunteer or volunteer program that
makes a positive, lasting impact on their organization
or community. “Bulldog Buddies” pairs residents of
the Renaissance Retirement Campus with first-through
third-grade students, who have special needs or
circumstances, in a mentoring relationship focused
on increasing the students’ academic success. Named
after the school district’s mascot, the program pairs
a “Big Buddy” with a “Little Buddy” who meet weekly
together throughout the entire school year.

commitment to our mission.

LeadingAge Ohio also honored 18 Eliza Jennings
employees, representing all three campuses, during
its annual Stars Recognition Luncheon. Employees are
nominated by coworkers, residents, and residents’
families for exemplary service.
Eliza Jennings was recognized
with the NorthCoast 99 Award
from ERC, the Employers
Resource Council. Each year,
the award is presented to the
99 best workplaces in Northeast
Ohio. This was the ninth time Eliza Jennings received
the award honoring organizations for their ability to
attract, retain, and motivate outstanding employees
through programs and benefits that exceed industry
standards.
Eliza Jennings was named a 2017 Healthy Ohio Worksite
Bronze Award Winner by the Healthy Business Council
of Ohio (HBCO). Eliza Jennings was among 73 Ohio
employers honored for healthy workplace practices
during the 14th annual Healthy Worksite awards
presentation in Columbus, Ohio. The award recognizes
Ohio employers who demonstrate a commitment to
employee wellness through comprehensive worksite
health promotion and wellness programs.
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Devon Oaks Assisted Living
in Westlake was recognized
by Cleveland Magazine as the
2018 Best of the West Winner
in senior living as voted for
by the magazine’s readers.
The annual Best of the West
event showcases organizations
that demonstrate the high
standard of quality expected by
Cleveland Magazine readers.
Devon Oaks has sustained its
deficiency-free status from the
Ohio Department of Health for
four consecutive years.

Congratulations to our
LeadingAge Ohio Art & Writing
winners, residents whose work
was featured at the statewide
exhibit at the association’s
annual conference and trade
show in Columbus last fall.
Renaissance resident Pat Mote
received second place for her
poem, “Therapy.” “Indian
Pat Mote
Fever,” a collaborative work by
Eliza Jennings Home residents,
was awarded third place
in the Special Cooperative
Art category. Renaissance
resident Ellen Reeves received
honorable mention for her
poem, “A Widow’s Lament
in a High Rise Apartment.”
Renaissance residents Stewart
Mickley and Gloria Yugelites,
Ellen Reeves
whose original jewelry
creations, titled “Sharkey’s Necklace” and “Andalusian
Ice,” respectively, qualified for the statewide exhibit.
The LeadingAge Ohio Art & Writing Program annually
showcases the works of resident authors and artists.

“Andalusian Ice”
by Gloria Yugelites

“Indian Fever,” a collaborative work
by Eliza Jennings Home residents

“Sharkey’s Necklace”
by Stewart Mickley
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RENAISSANCE HEALTH CENTER
OFFERS FIVE-STAR CARE

Jennifer M. Griveas
Chief Human Resources Officer

Chief Human Resources Officer and
General Counsel Jennifer M. Griveas
received the 2017 First Chair Top
General Counsel Award. Griveas
previously received this honor in 2015,
and received the First Chair Rising Star
Award in 2013 and 2014. The First
Chair Awards is an annual selection of
in-house counsel who have, through
their hard work and innovation,
made significant contributions to
the legal community. First Chair is
an organization designed to bring
together attorneys in private practice
with their in-house peers to support
career development and recognize
achievements of in-house counsel that
have been nominated by members of
the private practice community.

The Health Center at the Renaissance
Retirement Campus received a
deficiency-free rating during its annual
survey from the Ohio Department of
Health (ODH). The survey evaluates
skilled nursing and rehabilitative services
to determine how well the nursing home
provides care to its residents by meeting
regulatory standards. A deficiency-free
rating signifies full compliance with all
standards of care and services required
by long-term care providers. The survey
process focuses on how the needs of the
residents are met, encompassing not only
their medical and nursing needs but
also their social, psychological, spiritual,
and physical needs as well.
The Renaissance Health Center has
earned a Five-Star rating for overall
quality from the Centers for Medicare
and Medicaid Services (CMS).
The rating system was created by CMS to help consumers, their families,
and caregivers compare nursing homes using information from comprehensive
Ohio Department of Health inspections, quality measures based on clinical
outcomes, and staffing. Ratings range from one to five stars, with five
indicating the highest quality.

Ms. Griveas was also among the
Crain’s Cleveland Business 2017
class of C-Suite honorees recognized
for their contributions, community
commitments, and outstanding
professional performance.

The Bulldog Buddies, a mentoring program between Renaissance residents and Falls-Lenox
Primary School, received LeadingAge Ohio’s Excellence in Volunteer Service Award.
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ACHIEVING EXCELLENCE
IN THE WORKPLACE
Last fall, Eliza Jennings was honored to receive the
LeadingAge Excellence in the Workplace Award.
LeadingAge, the national association of not-for-profit
aging services providers, annually recognizes an
organization that fosters a healthy workplace culture
and an environment that promotes the recruitment,
retention, and development of its team members
at all levels. The award was presented at the
LeadingAge Annual Meeting and Expo in
New Orleans, LA.
Long-term care is a calling that requires compassion,
dedication, and hard work. Eliza Jennings takes a
holistic approach to supporting our team members,
who are the heart of the work we do and our most
valuable assets. In addition to providing resources
that enable employees to achieve success in the
workplace, Eliza Jennings offers a network of
support and resources to enhance their overall
well-being and facilitate work-life balance.
Eliza Jennings recognizes the value of fostering staff
development and advancement. Offering support
to employees who desire to further their education

and experience is an investment in the development
of future leaders within our organization and the
aging services industry. Tuition reimbursement
and employee scholarship programs are available
to assist with expenses related to getting a
license, certification, or college degree. Internship
opportunities and partnerships with workforce
development programs help expand diversity
in our workplace.
With an emphasis on providing a family-friendly
work environment, employee assistance programs
offer wellness and financial services, elder care and
child care resources, counseling, and innovative
programs to assist staff members experiencing
financial hardship.
The success of this level of support for employees
is possibly best demonstrated by Eliza Jennings’
experience with staff longevity and the return of
former employees, often in positions of increased
capacity. We can be proud of our level of turnover
which is approximately half the national average
for our industry. Last year, 21% of Eliza Jennings
employees celebrated anniversaries of 10 years
or more.
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FINANCIALS 2018
E L I Z A J E NN IN G S SE N IOR CARE NET WO RK

			

Selected Consolidated Operating Information							
Fiscal Years Ended June 30, 2018, 2017, 2016 and 2015
						
Revenues		
2018		2017		 2016		2015
Resident Services

$

34,426,100

$

34,850,600

$

32,769,800

$

28,462,600

Earned Entrance Fees		

2,390,600		

2,474,300		

2,180,400		

2,186,500

Contributions
and Bequests		

484,000		

611,800		

564,500		

570,100

Non-Resident Services,
and bond reserve
investment income		

731,000		

706,500		

627,600		

385,400

Total Operating
Revenues

$ 38,031,700

$ 38,643,200

$ 36,142,300

$ 31,604,600

Operating Expenses							
Direct Resident Care

$

17,374,600

$

17,026,900

$

17,161,900

$

15,960,900

General Services
and Utilities		

4,236,500		

4,052,400 		

4,084,900		

4,125,300

Administrative Services		

8,583,800		

9,552,500		

9,020,200		

9,677,700

Interest Expense		

2,284,900		

3,430,000		

3,376,500		

3,435,900

Depreciation
and Amortization		

2,479,800		

2,492,500		

2,561,200		

2,537,200

Total Operating
Expenses

$ 34,959,600

$ 36,554,300

$ 36,204,700

$ 35,737,000

Operating income
(loss)

$

$

$

$ (4,132,400)

Investment and
other income		
Loss on extinguishment
of debt		
Real estate back
tax expense		

3,072,100

68,300		

2,088,900

(62,400)

320,000		

308,600		

740,800

(2,917,300)		

0		

0

(911,100)
0		

Revenues Over
(Under) Expenses

$

2,329,300

$

(508,400)

$

246,200

Capital Improvements
and Property Additions

$

1,181,500

$

1,271,600

$

1,020,300

$ (3,391,600)
$

754,400
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E L I Z A J E NN IN GS SE N IOR CARE NET WO RK
Selected Consolidated Balance Sheet Information
As of June 30, 2018, 2017, 2016 and 2015

Assets
Current Assets

2018
$

6,759,400

2017
$

16,433,100

2016
$

10,401,100

2015
$

8,659,100

Property, Net		

28,113,000 		

29,135,900 		

30,333,400 		

31,675,400

Other Assets		

17,837,300 		

11,889,300 		

16,961,000 		

17,620,300

Total Assets

$ 52,709,700

$ 57,458,300

$ 57,695,500

Liabilities and Net Assets

				

$ 57,954,800

Liabilities							
Current Liabilities

$

7,436,600

$

31,179,600

$

9,590,300

$

7,026,700

Long-Term Debt		

49,352,300		

26,997,200		

48,984,900		

49,929,700

Other Liabilities		

17,679,700		

24,067,200		

24,840,900		

24,739,800

Total Liabilities

$ 74,468,600

$ 82,244,000

$ 83,416,100

$ 81,696,200

Net Assets (Liabilities)

$ (21,758,900)

$ (24,785,700)

$ (25,720,600)

$ (23,741,400)

Total Liabilities
and Net Assets

$ 52,709,700

$ 57,458,300

$ 57,695,500

$ 57,954,800
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CONTRIBUTORS

We are grateful to each of the individuals, foundations, and businesses
who generously supported Eliza Jennings during this fiscal year. Your
support is crucial to ensuring the continued fulfillment of our mission,
which states, in part, “…to affirm the dignity and individual worth of
older adults and their right to attain the highest possible quality of life.”

($10,000 OR MORE)

($1,000 - $2,499)

($500 -$999)

Walter C. and Lucy I. Astrup Fund

Mr. Richard M. Boyson Jr.

Mr. Frank Abbott

Estate of Cornelia Babcock

Ms. Carrie Brindza

Mrs. Susan Adams

Douglas and Janet Brews
Foundation

Ms. Laura Capretta

Mr. & Mrs. Robert P. Arcuri

Mr. Richard L. Fletcher

Ms. Diane Banning

Ms. Alayne J. Fodor

Mrs. Mary L. Casey

Mr. & Mrs. Paul Goethe

Ms. Marjorie Donley

Ms. Ann Heidenreich

Dr. & Mrs. Richard Dunn

Mrs. Helene Hunger

Dr. & Mrs. Ronald Fleming

Mr. John E. Hunger

Miss Mary Eileen Fogarty

Mr. George B. Hutchinson

Mr. & Mrs. Ben Frank

Mr. Brendan Lawlor

Ms. Alexa Gasparro

Vida C. Logan Fund

Ms. Nancy McMillan

Ms. Lisa Green

Medical Mutual of Ohio

Mr. & Mrs. Edward Miller

Ms. Barbara Gurney

Maggie A. Reimer Fund

Mrs. Kathryn Montgomery

Mr. & Mrs. Walter Hagen

The Reinberger Foundation

Ms. Patricia M. Scanlon

Ms. Carol B. Hall

Estate of Robert Rhodes

Ms. Tina Sluga

Ms. Phyllis Hall

Mrs. Gail Staron

Anonymous

($2,000-$4,999)

Mr. & Mrs. Richard Weber

Mr. Glenn S. Krassen

Mr. Gerrit C. Kuechle

Mr. Rick J. Weigle Jr.

Mr. & Mrs. Denio Leone

Mr. Richard Poyer

Ms. Margaret G. Weitzel

Vida C. Logan Fund

Ms. Katie Ramella

Ms. Jean Marie Zajac

Ms. Paulette K. McMonagle

David J. Cook Family
Ada Emerson Trust
Estate of Mr. Michael Fitzgibbons
May D. Fleharty Trust
Huntington National Bank
Henryett S. Judd Fund
Laurel Lake Retirement
Community

Mrs. Constance Rebar

Mrs. Shirley Pennings

Anonymous

Ms. Susan O. Scheutzow
Peter & Sheryl Sereda
Ms. Kathleen M. Shields
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Ms. Terrie Tenk Shrock

($100 -$299)

Mr. & Mrs. John Heutsche

Mr. & Mrs. Robert Skerda

Mr. Joseph Alotta

Mr. & Mrs. Hubert Ho

Ms. Sandy Skerda

Mrs. Clara Lue Andree

Mr. Roy Holiday

Mr. Mark A. Smith

Mr. & Mrs. David Barnett

Mr. Jeffrey Holter

Mr. & Mrs. Carl vonCzeornig

Mr. & Mrs. David Bowditch

Mr. & Mrs. Paul Holtz

Mr. & Mrs. Paul T. Wilms

Mr. Gary J. Brookins

Mr. & Mrs. Edward Hoppes

Mr. Curtis Brosky

Ms. Janis Humphries

($300-$499)

Ms. Kathryn M. Busa

Mrs. Helen Ingram

Ms. Chelley Antonczak

Richard & Loretta Caja

Ms. Barbara Jender

Ms. Kathy Berkel

Ms. Judi Campbell

Mr. & Mrs. Paul Johenning

Mr. Dave Chaney

Ms. Suzanne Cardone

Ms. Lynn Jones

Ms. Frances Digiacomo

Mr. Dan Copenhaver

Mrs. Joan Kafer

Mrs. Mary Dixon

Mr. & Mrs. John Craig

Rev. John S. Keller

Mrs. Elise Fleming

Mr. & Mrs. Robert A. Dennison

Ms. Florence Klimas

Mr. & Mrs. Dominick Gasparro

Mrs. Jean Dessecker

Mrs. Cloyce Koch

Ms. Margot Gilbert

Ms. Katherine Eaton

Mr. & Mrs. John Koenig

Mr. & Mrs. W. Dale Henninger

Ms. Gerry Fathauer & Mr. Jeffrey
Hutchinson

Ms. Kara Kolodziej

Mr. Robert Lape
Mr. William LaPlace
Mr. & Mrs. Richard Martin
Mr. & Mrs. Michael Mullee
Dr. Basabi Ratnaparkhi
Ms. Jean Velcio

Ms. Mercita Fitzgerald
Mr. & Mrs. Lee Ganim
Gottlieb & Sons
Mr. Brian Gregg
Ms. Linda Hart
Ms. Barbara Henderson
Mr. & Mrs. Peter Henderson
Mr. & Mrs. Americo Hernandez
Ms. Kimberly Hernandez

Ms. Julie Komarjanskyj
Mr. William Kubat
Ms. Joan Laing
Ms. Eileen Lanning
Ms. Sue Lyons
Mr. & Mrs. Larry Mack
Mr. & Mrs. Ronald Makovicka
Ms. Virginia Marullo
Mrs. Beverly Maxwell
Mr. Edward L. May
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CONTRIBUTORS
($100 -$299) continued

Ms. Mary Szabo

Ms. Pamela Gill

Mr. & Mrs. Daniel P. McConnell

Mr. Robert Thomson

Mr. Mike Gray

Ms. Charlene McFalls

Mr. Chuck Viers

Mr. Ryan Gray

Ms. Jeanette McGovern

Mrs. Sara Weaver

Ms. Theresa Guerry

Mrs. Ruth McKenzie

Mr. David E. Weiss

Ms. Joan Gumbel

Ms. Valerie McMichael

Mr. & Mrs. Hilton Young

Ms. Dialene Haines
Mr. Thomas Harmon

Mrs. Betty Miller
Ms. Stephanie Nichols

(UNDER $100)

Ms. Kit Hawkins

Ms. Pamela Normant

Mr. Thomas Ameen

Ms. Linda Heiden

Mr. Steven J. Pike

Mr. & Mrs. Robert E. Arthur

Ms. Barbara Heppner

Mr. John Power

Ms. Margaret Barlow

Ms. Leslie Henthorn

Mr. & Mrs. Kenneth Provost

Mr. Thomas Bovard

Ms. Margaret Hildebrandt

Residents of Bordeaux Place

Mr. & Mrs. Richard Bucher

Mr. & Mrs. Charles M. Hoffner

Mr. & Mrs. George Richard

Mr. & Mrs. Kenneth B. Burns

Mr. Mark Huge

Ms. Greta Rothman

Mr. & Mrs. Charles Cable

Mrs. Esther Johns

Ms. Mary Rusnak

Mr. & Mrs. Richard Chandler

Ms. Barbara Kandiko

Mr. & Mrs. Robert Scheuer

Ms. Dorothy Cibula

Mr. & Mrs. Roger Klein

Ms. Carol Scott

Mr. Adam Cole

Mrs. Roberta Knopp

Mr. Robert S. Skerda

Ms. Zoe Cummings

Ms. Mary A. Koch

Mr. & Mrs. David Skwire

Ms. Rachel Delascmitt

Mr. & Mrs. Richard Krofchok

Mrs. Helga Stanger

Mr. Steve Dembkowski

Mrs. Carole Kruger

Mr. Richard L. Stanger

Ms. Karen DiPenti

Mrs. Barbara Kuban

Ms. Virginia Stepler

Mr. & Mrs. Gary Dumm

Ms. Anita R. Kulas

Mrs. Mildred Stroop

Ms. Ellen Farrell

Ms. Aryn Kurcsak

Mr. & Mrs. John Strick

Ms. Susan Fox

Mr. & Mrs. Gary Lambert

Ms. Bonnie Swanson

Mr. Timothy J. Gauntner

Mr. & Mrs. Fred Leonello
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Les & Gayle Luczyk

Ms. Francisca Villanueva

Mr. & Mrs. David Lynch

Ms. Kelly Vogelpohl

Mr. & Mrs. Norm Maasshoff

Ms. Katherine Wall

Ms. Michelene Maniscalco

Mr. & Mrs. Donald Walters

Ms. Elicia Mangan

Ms. Stephanie Weiner

Mr. George McDermid

Ms. Georgina Williams

Mr. & Mrs. Steve McPhee

Mr. & Mrs. James G. Young

Mr. Stewart Mickley
Mr. Kevin Miller

IN-KIND DONATIONS

Ms. Kathy J. Moore

Ms. Diana Craig

Mr. & Mrs. Todd Neuman

Mrs. Patricia Crandall

Mr. Sean Noel

Ms. Barbara Crawford

Ms. Colleen Normile

Mr. Harvey Forstag

Mr. Jeffrey O’Neill

Ms. Kim Hawkins

Mr. & Mrs. John J. Palazzo

Ms. Patricia Hughes

Ms. Sandra Paul

Ms. Janis Humphries

Mr. & Mrs. James Pfeifer

Ms. Carol Hunstman

Ms. Catherine Platt

Rev. John S. Keller

Mr. & Mrs. Dan Reehorst

Mr. John Koenig

Mrs. Ellen Reeves

Mrs. Anne Sagen

Mr. & Mrs. Jack M. Rolko

Ms. Annajean Slater

Mrs. Joan Rosenbaum

Ms. Sandra Swafford-Uhl

Mr. & Mrs. John R. Smelko

Mr. Ralph E. Szubski

Mr. & Mrs. Richard Spence

Mr. Brian Walsh

Mr. & Mrs. Steve Torhan
Mr. & Mrs. James Trzaska

Eliza Wallace Jennings
used her resources
to improve the quality
of life of older adults
in need of care. You can
follow in the footsteps
of our benefactress by
making a gift to Eliza
Jennings – a gift that
will both honor her
legacy and help to
ensure the future of
quality aging services.
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HERITAGE CIRCLE

Heritage Circle recognizes accumulated gifts that have
reached significant amounts from $25,000 and above.

$200,000 OR MORE

Mr. John Goetz

Mrs. Phyllis F. Nacey

Walter C. & Lucy I. Astrup Fund

Mr. and Mrs. Graham Hall

Nord Family Foundation

Douglas & Janet Brews
Foundation

Mrs. Helen Gratzer

Oatey Company

Estate of Edward F. Green

The Ohio Bureau of Workers’
Compensation

Eva L. and Joseph M. Bruening
Foundation

Estate of Coral Hatfield

The City of Cleveland

Mrs. Janet D. Heil

The Cleveland Foundation

Ms. Deborah Lewis Hiller and Mr.
Alan Ross

Ada Emerson Trust
Henryett S. Judd Fund
Vida C. Logan Fund
Maggie A. Reimer, Fund
Estate of Robert Rhodes
Mrs. Margaret F. Smith

The Hoffman Group
Mr. and Mrs. Jack E. Hunger
The Richard E. Jacobs Group
Estate of Earl Kendle
Kiczek Builders, Inc
Miss Lois Klawon
Mr. and Mrs. Gerrit C. Kuechle

$25,000 - $199.999
The Abington Foundation
Estate of Cornelia Babcock
Mrs. Alice Brookins
Estate of Helen M. Brown
Mr. and Mrs. Donald M. Burney
Deaconess Community
Foundation

Mrs. Elizabeth Holan Laundy
Estate of Ruth Luzius

Joseph E. Poe Trust
The Elizabeth Severence Prentiss
Foundation
The Reinberger Foundation
Saint Luke’s Foundation
Mrs. Thelma Sanders
Harold C. Schott Foundation
Kent H. Smith Charitable Trust
Mrs. Elizabeth Stumpf
Mr. and Mrs. William Summers Jr.
Mrs. Elizabeth L. Thomas
Mrs. Sylvia C. Turner

Estate of Jack MacFarlane

The Raymond John Wean
Foundation

McDonald Financial Group

World Shipping, Inc.

A.M. McGregor Foundation
The McGregor Foundation
Mr. and Mrs. John McMillan

May D. Fleharty Trust

Mr. and Mrs. D. Scott Morrison

Ms. Arline Garvin

Mt. Sinai Health Care Foundation

Ms. Margot Gilbert

John P. Murphy Foundation

2018
eliza jennings annual report

27

1888 LEGACY CLUB
Walter C. & Lucy I. Astrup
Fund
Estate of Cornelia Babcock
Estate of Betty Baldridge
Estate of Lucille G. Beyer
Estate of Lelia Bolds

Estate of Edward F. Green

Estate of Marianne Mastics

Mrs. Phyllis Hall

Colonel Thomas McNeal

Dr. Germaine R. Heil

Estate of Eugenie C. Nyland

Philo D. Hudson Trust

Edwin Northrup II Fund

Estate of Margaret James

Joseph E. Poe Trust

The Douglas & Janet Bews
Foundation

Henryett S. Judd Fund

Mrs. Clarice “Sis” Randall

Estate of Helen W. Kemper

Maggie A. Reimer Fund

Estate of Paul Braun

Estate of Earl Kendle

Estate of Robert Rhodes

Estate of Helen M. Brown

Estate of Ann S. Ostendarp
Klaiber

Mrs Thelma Sanders

Estatae of Charles M.
& Helen M. Brown Fund

Mrs. LaVeda M. Kovar

Mr. & Mrs. William E. Dean Jr.

Vida C. Logan Fund

Ada Emerson Trust

Mrs. Herbert Luzius

Mrs. James I. FitzGibbon

Estate of Jack MacFarlane

May D. Fleharty Trust

Mrs. Donald MacKay

Mrs. Kathleen Foley Gibbons

Estate of Louis Mader
Mrs. Aline G. Masek

Mrs. Audrey Smart
Mrs. Elizabeth Stumpf
Estate of Gertrude Tweed
Mr. and Mrs. Richard Weber
Estate of Ethel R. Walsh
Mr. and Mrs. Irwin Williams
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IN MEMORY OF
MR. ALLYN ADAMS

MR. ROSS DUNCAN

MR. JOHN HAWKINS

Mrs. Susan Adams

Ms. Marjorie Donley

Mr. & Mrs. Robert A. Dennison

Mrs. Joan Rosenbaum

Mrs. Mary Dixon
Ms. Marjorie Donley

MR. RALPH ARCURI
Mr. & Mrs. Robert P. Arcuri

MR. ROBERT FARIS

Ms. Kit Hawkins

Mr. & Mrs. Roger Klein
MRS. DELORES CAPRETTA

Mr. David E. Weiss

Ms. Carrie Brindza

MRS. MARY JOSEPH
Mr. & Mrs. Lee Ganim

Ms. Laura Capretta

MS. LUDITH FINCHUM

Ms. Tina Sluga

Ms. Barbara Heppner

MR. JACK KAFER

Ms. Anita Kules

Mrs. Joan Kafer

MR. JOHN CHAUVIN

Mr. & Mrs. Fred Leonello

Mrs. Gail Staron

Ms. Marjorie Donley

Ms. Kathy J. Moore

Mr. & Mrs. Richard Weber

Mr. & Mrs. John J. Palazzo

MS. MARY KEARNEY

Mr. & Mrs. James G. Young

Mr. & Mrs. Daniel P. McConnell

MS. FLORENCE FUDALE

MRS. RUTH KOENIG

Mr. & Mrs. James Trzaska

Mr. & Mrs. Richard Bucher

MR. DAVID J. COOK
The David J. Cook Family

Mr. & Mrs. W. Dale Henninger

MRS. HELEN CORLETT
Ms. Jeanette Corlett McGovern

MRS. JOANNA GREULICH

Mrs. Helen Ingram

Mr. & Mrs. Paul T. Wilms

Mrs. Ellen Reeves

MS. MARJORIE CRAWFORD
Mrs. Mary Dixon
Ms. Marjorie Donley

MRS. MARION L. GARNETT
Sheryl & Peter Sereda

MRS. BETTY KRUEGER
Ms. Susan Fox
Ms. Leslie Henthorn

MRS. MARGARET DUMM
Mr. & Mrs. Gary Dumm

MR. MEL HAKOLA
Ms. Marjorie Donley

Ms. Mary A. Koch
Mr. & Mrs. John R. Smelko
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MS. SYLVIA LANDON

MS. DIANE CHRISTINE SAVAGE

Mr. & Mrs. Richard Weber

Ms. Marjorie Donley

Mr. & Mrs. Thomas Ameen

Ms. Stephanie Weiner

Ms. Zoe Cummings and
The Cummings Family

Ms. Georgina Williams

MRS. ERSILIA LEONE

Residents of Bordeaux Place

Ms. Ellen Farrell

Ms. Gerry Fathaur & Mr. Jeffrey
Hutchinson

Ms. Margaret Hildebrandt

Les & Gayle Luczyk

MR. CLARENCE STENDER

Ms. Sandra Paul

Ms. Margaret Barlow

MS. LORRAINE MALCOMSON

George & Edna Souden

Mr. & Mrs. Norm Maasshoff

Mrs. Mary Dixon

Ms. Katherine Wall

Mr. George McDermid
Mr. & Mrs. James Pfeifer

MR. ALBERT C. MAY

MR. RON STANGER

Mr. Edward L. May

Mr. & Mrs. Charles Cable

Mr. & Mrs. Steve Torhan

Mr. & Mrs. Richard Chandler

MS. ELVIRA VAZQUEZ

MR. DONALD REBAR

Mr. & Mrs. David Cook

Mr. & Mrs. Americo Hernandez

Ms. Jean Marie Zajac

Mr. & Mrs. Walter Hagen
Mr. & Mrs. Charles M. Hoffner

MR. EDWARD WARKUS

MR. EDWIN ROSENBAUM

Mrs. Barbara Kuban

Ms. Theresa Guerry

Mrs. Joan Rosenbaum

Ms. Michelene Maniscalco
Mrs. Ruth McKenzie

MR. JULIUS ZAJAC

MS. THELMA SANDERS

Mr. & Mrs. Todd Neuman

Ms. Jean Marie Zajac

Ms. Marjorie Donley

Mrs. Ellen Reeves
Mr. & Mrs. Robert Scheuer
Mrs. Helga Stanger
Mr. Richard L. Stanger
Ms. Virginia Stepler
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IN HONOR OF
MS. ROSE GAGLIONE

MS. BARBARA RICHTER

Ms. Jean Velcio

Ms. Lynn Jones

MRS. ROSE KENNEDY

MS. EMILY ROSE SHAFFER

Mr. Mark Huge

Mrs. Cloyce Koch

MS. ROMMA LUC

MS. SANDY SKERDA

Mr. & Mrs. Steve McPhee

Mr. Robert S. Skerda

MS. SUSAN MCGANNON

MRS. ALICE STRICK

Mr. Timothy J. Gaunter

Mr. & Mrs. John Strick

MS. JENNIE CRISWELL PISCETELLO

TEAM B - ELIZA JENNINGS HOME

Ms. Judi Campbell

Mr. John Power

MRS. BEVERLY PROVOST

MRS. VIRGINIA VANAUKEN

Mr. & Mrs. Kenneth Provost

Mr. & Mrs. Richard Spence
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RENAISSANCE RESIDENT ENDOWMENT FUND
Mrs. Mary Dixon

Mrs. Betty Miller

Mrs. Gail Staron

Ms. Marjorie Donley

Mrs. Joan Rosenbaum

Mrs. Bonnie Swanson
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BOARD OF TRUSTEES
JULY 1, 2017 - JUNE 30, 2018

Margaret G. Weitzel

Richard L. Fletcher

Chair
Alayne J. Fodor
Richard M. Boyson Jr.
President and Chief Executive Officer

George B. Hutchinson

Glenn S. Krassen

Gerrit C. Kuechle

Secretary
Brendan A. Lawlor
John E. Hunger
Treasurer

Paulette K. McMonagle
Katie Ramella
Patricia M. Scanlon
Susan O. Scheutzow
Terrie Tenk Shrock
Rick J. Weigle Jr.

ABOU T E L IZA J E N N IN G S
Eliza Jennings, a not-for-profit organization providing excellent care
and services to older adults on Cleveland’s West Side for 130 years,
is a nationally recognized expert committed to helping people
make the most of the aging experience. Eliza Jennings communities
include the Eliza Jennings Health Campus in Cleveland, the
Renaissance Retirement Campus in Olmsted Township, and Devon
Oaks Assisted Living community in Westlake.
Eliza Jennings offers a full spectrum of choices for older adults,
including independent and assisted living, skilled nursing and
rehabilitation services, respite care, and adult day programs.
Comfort & Care, Eliza Jennings’ hospice services, offers
compassionate support for individuals facing end-of-life care
decisions. Eliza Jennings also provides a full range of services
to individuals in their homes, including skilled home health
care and rehabilitation, a nurse practitioner house call
program, and onsite wellness clinics for residents
of affordable senior housing communities.
Eliza Jennings offers a full range of memory support programming
including SAIDO Learning, a non-pharmacological cognitive
therapy shown to improve the symptoms of Alzheimer’s disease
and other dementias among older adults.
For more information about Eliza Jennings or any of our
communities, programs, and services, please visit elizajennings.org.

elizajennings.org

